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Global Tivoli Community gives its 13,000 members a chance to "Be Heard"!

Jersey City, NJ October 29, 2007 - Group Intelligence Inc. in collaboration with the Global Tivoli
Software User Group (GTUG) Council has implemented a new innovative feature named "Be Heard" within
the global Tivoli community. This demonstrates Gl and the GTUG Council's ongoing commitment to
improving the communication and information services for all GTUG community members. The new "Be
Heard" capability allows members to easily share their thoughts, ideas and content with other TUG
members. A "Be Heard" icon has been placed on all the pages of the website where this capability exist.
Members can leave comments on an array of subjects such as products, webcasts, local user group

meetings, educational offerings, presentations and much more.

The implementation of "Be Heard" is one of many new features being rolled out by Gl and the GTUG
council geared toward providing tools to easily enable the sharing of member generated content. As
members begin to contribute content and comments to the website, these contributions combine together
to create a rare and unique collection of knowledge around Tivoli products and services. The opportunity

for members to be able to easily access this unique information is truly invaluable.

The GTUG council would like to thank all of the Tivoli business partners who sponsor the community. Their

much needed sponsorship dollars make improvements to the website possible.

In appreciation of members who participate by making content/comment contributions, the GTUG council
will be rewarding TUG members who contribute the most content on a quarterly basis by sending them a

special gift.

As a special promotion to kick-off the roll out of the new "Be Heard" feature, the GTUG council will be
rewarding the top 5 TUG members who contribute the most content in the months of November 2007 and
December 2007 with a FREE CERTIFICATION TESTING VOUCHER. For more information please visit the

TUG community website at www.tivoli-ug.org.

More about the Global Tivoli Software Community (TUG):
The TUG Community is a network of over 100 User Groups around the world, comprising over 13,000

community members. The TUG website is the information and community hub for User Groups, Business



Partners, IT professionals and business users. It is a diverse and knowledgeable network of members
engaged in local and global collaborative activities related to IBM Tivoli software. Members include 1BM
Tivoli customers, developers, IBM business partners, consultants and IBMers (technical, support & sales).

Please visit the TUG community at www.tivoli-ug.org

Group Intelligence Inc. and The Global Tivoli Software Community

Group Intelligence (Gl) is a U.S.-based "web 2.0" firm that specializes in community-based ecosystems
and business collaboration services for the technology market. Gl has been operating "eCommunities”
since 2000. In 2002, the company launched The Global Tivoli Community, and continues to play a
leadership role in driving membership growth, increasing community vitality and advancing the
community's evolution. For more information, please contact info@groupintelligence.com, visit the Gl

website at www.groupintelligence.com or telephone Ahmondyllah Oliver at 1 201 633-4762



