Global Tivoli User Group (GTUG) council

May Conference call

Member takeaways from meeting

Agenda/Topics discussed

Update website GTUG www.tivoli-ug.org 

Using Fix Central
IBM Service Management for Cloud Computing

Summary

· GTUG has updated the website with new functionalities.

· IBM is busy upgrading its Fix Central Software.  Some users expressed concern over IBMs plan to use only Download Director and drop FTP. 
· There was an extensive presentation on cloud computing and their three offerings.
GTUG Website

· Addres book functionality available through profiling

· Increased security (email no longer exposed/viewable –still able to contact)

· Viewing membership (with pictures when available) of user group

· Local/Geo News coverage

Fix Central
· Fix Central is the strategic solution for software maintenance delivery
· Features you might want to take advantage of are searching, filtering search results and MyNotifications integration
· Entitlement problems can be prevented by ensuring entitlements are up to date and PPA and EFD Ids match
· User experience can only be improved through Feedback
Cloud Computing.
1) A la Carte Service Mgmt 

Customizable 
· Individual software offerings, fully customizable to the environment
· Could begin with TSAM, or could require other SM capabilities for cloud, such as security or storage mgmt. 
· Designed for customized datacenter automation.  Currently utilized by external customers, service providers, and internal customers such as IBM public clouds.  
2) IBM Service Delivery Manager 

 Flexible Hardware Configurations with Fast Time to Value
· Integrated service mgmt SW for cloud computing.  
· Same basic SW function as CloudBurst 
· Allows flexibility of the HW platform, with a pre-determined set of service management SW tasks and workflows
· Designed for use in mixed HW environments of limited cloud use cases
3) IBM CloudBurst 
Fixed Configurations, Faster Time to Value
· Pre-Integrated HW/SW/Services release in a pre-determined configurations
· Includes HW for System x, or PowerSystems, STG SW and Tivoli Service Management Software, GTS quickstart services
· Self-contained management designed for cloud computing pilots or fixed size environments
· Designed for quick deployment of limited cloud use cases
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