Global Tivoli User Group (GTUG) council

April Conference call

Member takeaways from meeting

Agenda/Topics discussed

Review of Face to Face meeting survey

The User Group Member Profiles

The IBM Support Portal
Summary

The Face to Face meeting of the Global Tivoli User Group members was viewed as a success by all who attended.  IBM is working very hard to provide a social network platform by which members can communicate with each other and share mutual interest.  The support portal is another example of IBM trying to get answers to questions quickly into the hands of those that need them.
Face to Face Meeting Survey results
· Results of the GTUG F2F meeting and the ratings of very satisfied or satisfied.
· Best part of the meeting: 
a. Networking! 
b. Inami-san’s presentation and Harald’s slide, 
c. Bowman Hall, 
d. giving feedback on Pulse
· Area/things to improve on for next meeting: 
a. more time talking about GTUG items (requirements, sharing/networking)
b. Incorporate case studies 
c. more technical
d. get the quite people to talk 
e. more time
· Additional comments: 
a. Hooking up with Pulse – great 
b. different city – no Las Vegas
c. Feeling that GTUG council has lost momentum with IBM management 
d. great meeting overall
The User Group member profiles

· The need for updating the TUC profiles for all users and possible incentives to do so.
· Some leaders intend to make announcements at future user group meetings.
· IBM is committed to the security of the information provided so as only to be use so that members can find other members with similar interests.
· Some members thought that and email sent to members indicating the percentage of completeness of their profile would be a good thing. 
The IBM Support Portal

· The IBM Support Portal details, including the remote assistance that I didn't know existed.  
· Members raised the same concerns  with regards to getting support in a timely fashion when an issue arises. Some wondered why the remote assistance is not offered more frequently by support engineers.
· Comments were made that indicated the importance the page refreash be fast at this site to increase user satisfaction.
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